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1. SEWP VI Overview

NASA Solutions for Enterprise-Wide Procurement (SEWP) VI is a Government-Wide Acquisition Contract (GWAC) that
provides Federal agencies and other authorized users access to Information Technology, Communication, and Audio-
Visual (ITC/AV) product solutions and services. MILVETS holds a Category C contract for mission/program-level ITC/AV
service solutions.

SEWP handling fee: 0.34% of the order value. The fee is included in quoted prices and is not separately listed on the
quote.

2. MILVETS SEWP VI Program Contacts
Role Contact Email / Phone

Program Manager Amit Thakur thakura@milvets.com
407-378-7710

Deputy Program Manager Laura Kolacki kolackil@milvets.com
407-378-7710

3. Category C Scope

MILVETS may provide customized ITC/AV service solutions at the mission/program level. Category C is intended for
mission-level implementations and includes the following technical areas:

« Innovation Services « Information and Data Analytics Services

« Application Services / Software Development * Cybersecurity Services

« Cloud Services « Digital Multimedia and Technical Communications Services
« IT Operations and Maintenance / Help Desk / Call Center Support < Network Services

« Database Services « In-Scope Training

« Program Management / Ancillary Services and Supplies

Important Category C scope limitation: Product-only requirements are not in scope. Ancillary ITC/AV products may be
included only when they are integral to and necessary for the IT services-based effort.
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Category C order-size restrictions: $2 million per order (inclusive of options) in the first year of contract performance and
$10 million per order (inclusive of options) in the second year. These restrictions are subject to removal beginning in the
third year of contract performance.

4. Fair Opportunity

Orders under SEWP VI are subject to applicable Fair Opportunity requirements under FAR 16.505(b). Ordering
agencies are responsible for satisfying and documenting Fair Opportunity. NASA SEWP provides online tools, including the
Quote Request Tool (QRT), to assist agencies in obtaining quotes from eligible Contract Holders within the appropriate
category or socioeconomic grouping.

5. How to Obtain a Quote from MILVETS

1. Define the mission/program requirement and confirm that it is within SEWP VI Category C scope.

2. Use the NASA SEWP Quote Request Tool (QRT) to issue the request to the appropriate Category C Fair Opportunity
grouping.

3. MILVETS will review applicable requests and submit its quote through the SEWP Contract Holder system.

4. The ordering agency evaluates responses and completes its acquisition decision and Fair Opportunity documentation.

5. The ordering agency procurement office issues the Delivery Order / Task Order. NASA SEWP reviews, processes, and
tracks the order and forwards it to the selected Contract Holder.

6. Any subsequent order modifications must also route through the NASA SEWP Program Management Office.

MILVETS pre-RFQ / capability assistance: Government customers may contact the MILVETS Program Manager or
Deputy Program Manager above to discuss whether an anticipated mission-based services requirement aligns with
MILVETS’ Category C capabilities. Formal quote requests should be issued through the NASA SEWP process.

6. Delivery / Task Order Information

NASA identifies the following information as required for order processing. Missing information may delay processing:
« Delivery Order / Task Order number and issue date

* SEWP Contract Number: 80TECH26D1041

« Applicable NAICS code and contract type

* MILVETS mailing address and phone number

* Issuing office and ship-to / place-of-performance information, as applicable

» Total order amount and line-item pricing

« Contracting Officer signature, phone number, and date signed

* MILVETS SEWP quote verifying the viability of the order

7. Installation, Technical Support, Post-Delivery Support, and Problem Resolution

Because MILVETS holds a Category C services contract, installation, warranty, maintenance, software support, technical
support, service levels, deliverables, acceptance criteria, and other post-delivery requirements will be defined in the
applicable task order and MILVETS quote, as appropriate to the requirement.

For quote, order, performance, technical-support, or problem-resolution questions, contact:
Amit Thakur, Program Manager - thakura@milvets.com - 407-378-7710

Laura Kolacki, Deputy Program Manager - kolackil@milvets.com - 407-378-7710

MILVETS will coordinate with the ordering agency and NASA SEWP Program Management Office, as appropriate, to
resolve order or contract-related issues.

8. NASA SEWP Customer Support

NASA SEWP: https://www.sewp.nasa.gov/ | SEWP VI: https://www.sewp.nasa.gov/sewpvi/
Customer Support Center: https://support.sewp.nasa.gov/ | Helpline: 301-286-1478 | Email: help@sewp.nasa.gov

This Ordering Guide is a customer-facing summary. The SEWP VI contract, applicable task order, and current NASA SEWP policies and
procedures control in the event of any inconsistency.
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